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Reframing Community-based Tourism as a Social Process: A Critical Assessment from the
Context of Vietnam
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Community-Based Tourism (CBT) emerged as an alternative to mass tourism, aiming to empower local communities
by managing, operating, and owning tourism initiatives that directly benefit them. CBT is often regarded as a sustainable
alternative, offering socio-economic and cultural advantages while promoting responsible tourism practices. However,
CBT has also faced criticism, with concerns raised about its similarities to mass tourism, cultural erosion, uneven
distribution of benefits, and social disruptions. These concerns raise important questions about the true sustainability
and efficacy of CBT in achieving its goals. Taking a critical assessment, this dissertation seeks to uncover the social
impacts of CBT and explore its potential for driving societal change, particularly in traditional rural destinations.

The dissertation is structured into six chapters, each serving a distinct purpose. It begins by presenting the problem
statements and research objectives, laying the foundation for an insightful exploration. Chapter Two provides a
theoretical background and introduces key concepts, delving into the theoretical framework and its profound
implications. Chapter Three contextualizes the research by immersing readers in three selected sites within Thua Thien
Hue Province, Vietnam, which exemplify the typical CBT.

The heart of the dissertation lies in chapters Four, Five, and Six, where three captivating narratives unfold, shedding
light on the realities of CBT in Vietnam. Chapter Four offers an in-depth analysis of tourism policy and academic trends
related to CBT in Vietnam from 1986 to 2021, providing valuable insights and uncovering unexplored areas of
knowledge. Chapter Five delves into the challenges faced in the case studies of Hong Ha and Thuy Bieu, highlighting
the intricate dynamics of local tourism development influenced by external factors such as travel agencies. Conflicting
interests, elitism, and conflicts emerge as barriers to harmonious growth. Chapter six focuses on the case study in Quang
Loi, showcasing four significant challenges that reflect the multifaceted nature of CBT. These challenges encompass
elite capture, social exclusion, disruption of community solidarity, and gender-related issues.

Chapter Seven concludes the narrative with a summary prior to having a reference section, drawing overarching
conclusions from the main findings presented in the preceding chapters. Overall, this thesis emphasizes a broader
perspective that goes beyond the traditional economic focus of CBT, considering both culture and society. By adopting
a multifaceted and critical view, this study may contribute to a more equitable and sustainable development of CBT in

the future.
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