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Anxieties and questions regarding child-rearing harbored by mothers of newborns

— Text mining analysis of comments made by mothers through social media —

Kansai University of Social Welfare
Ayumi Ida
Graduate School of Health Sciences Okayama University
Hikari Inoshita

Abstract

The present study aimed to clarify a general outline of the questions and anxieties regarding child-
rearing harbored by mothers of newborns by analyzing the comments made by mothers through
social media and to examine the type of child-rearing support required. A total of 2,017 comments
posted by mothers of newborns on a discussion board, operated by Benesse Corporation, were
subject to analysis. Text Mining Studio 4.2 (Mathematical Systems, Tokyo, Japan) was used to count
how frequently certain keywords were used in the comments made by the mothers to analyze the
information mother's required regarding child-rearing and the questions and anxieties they harbored.
Results indicated that most of the comments were posted while infants were aged 14-20 days old (505
comments; 25.0%). Fifty-nine comments (2.9%) were also made while the mothers were in postpartum
hospitalization, clarifying that the off-hand remarks and actions of medical staff increased a mother's
anxieties and distrust. Mothers also had many anxieties and questions regarding "nursing" in order
to establish breastfeeding. However, results also suggested that mothers were not seeking definitive
solutions for their questions and anxieties; rather, they appeared to be refining their own emotions by
learning through the experiences and beliefs of other mothers and encouraging the generalization of
their experiences.

Key words : newborns, mother, anxieties and questions, social media, text mining analysis
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